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What does a blue check mean? Soon after acquiring Twitter
in late October of 2022, Elon Musk overhauled the site’s
user verification process. Chief among the changes Musk
implemented was a subscription-based system for assigning
blue checks, wherein any user in the United States could
pay eight dollars a month for a blue verification check
mark to appear on their profile. Predictably, many users
took advantage of monetized verification to spoof existing
high-profile accounts (in one notable case, a fake Eli Lilly
account claimed that “insulin is now free”) [1]. Social media
verification has never been more vital, particularly as Musk
seems intent on undermining its core tenets.

We propose a study to gauge user perception of verifica-
tion marks on Twitter and other social media platforms fol-
lowing updates to Twitter’s verification process. The study
consists of a survey and quantitative and qualitative anal-
yses of survey results. The survey will address differences
in user-perceived and actual requirements for verification
marks on popular social media platforms, with a focus on
evolving perceptions of verification marks on Twitter.

Since its introduction, verification on social media plat-
forms has served the dual purpose of explicitly confirming
account-holder identity and implicitly acknowledging the
noteworthiness of high-profile accounts [2]. Twitter was
among the first social media sites to introduce verification
marks – blue checks, badges, and like signifiers – and, in
doing so, set a precedent for the inclusion of such marks
on the accounts of celebrities, government agencies, and
news outlets [3]. Twitter’s first blue checks appeared in 2009
[4]. Since then, Facebook, Instagram, and TikTok have also
adopted verification processes and associated verification
marks [5]–[7]. In all cases, verification required confirma-
tion of user identity.

Considerable consternation followed in the wake of Elon
Musk’s Twitter takeover, much of it due to the monetization
of the verification process (a change that appeared to have
been made on the new CEO’s whim) [8]. A misalignment
between users’ understanding of verification marks and the
implicit assurances provided by Twitter’s new subscription-
based blue checks seems plausible, in light of established
precedents for (non-monetized) verification on most social
media platforms. Such a discrepancy, if indicated by our
survey, would call into question verification monetization’s
compliance with consumer deception law, such as Section
5 of the FTC Act [9].
Research questions. RQ1. What kinds of verification as-
surances do social media users believe existing verification
marks provide? RQ2. How do users perceive differences

between verification standards across social media plat-
forms, and over time (in the case of Twitter)? RQ3. Is
there a mismatch between expected and actual verification
assurances provided by verification marks?
Study design. We will recruit a representative sample of
U.S.-based adult respondents via an online survey platform.
In addition to the survey questions described below, we
will include several attention-check questions, and will also
record respondent age, location, and device information.
Survey respondents will be compensated for their time at
a rate of $15 per hour.

We designed a survey with a blend of multiple-choice,
matrix, and free-response questions. (A preliminary survey
design appears in Appendix A.) Survey questions address
the following topics: user internet and tech literacy; social
media account usage; perceived requirements for account
verification on different social media platforms; and the
evolution of these perceptions over time, in the case of
Twitter. Additional details about the surveying approach
for each RQ (corresponding to those listed in the previous
section) are below:

RQ1. Respondents will select, from a list of at least
six options, all criteria that they believe apply to verified
accounts on Facebook, Twitter, and TikTok. (We developed
these options to fairly capture both current verification poli-
cies and common misconceptions associated with verifica-
tion marks.) Users will also describe their perceptions of
Twitter’s elaborate taxonomy of identification marks, which
includes different colored check marks for different types
of organizations (e.g., gray for government organizations;
gold for businesses; blue for both subscription accounts and
“legacy verified” accounts [9]).

RQ2. Respondents will provide a written response to
RQ2; analysis will include inductive coding of respondent
answers in order to bin responses into discrete categories.
Respondents will also be asked if they have been verified on
a social media platform, and if they feel that the verification
procedure served as an apt proxy for verification.

RQ3. We will compare responses to the previous two
questions across different social media platforms (and, in
certain cases, across different types of verification marks on
the same platform), paying particular attention to changes in
the significance respondents attach to properties of verified
accounts and steps of the verification process.

We will randomize survey questions as necessary to
reduce potential biases resulting from question order.
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�� 'XULQJ�D�W\SLFDO�ZHHN��KRZ�RIWHQ�GR�\RX XVH�D SHUVRQDO�DFFRXQW ZLWK�WKH�IROORZLQJ
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D� &HOHEULWLHV�DQG�LQIOXHQFHUV
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F� -RXUQDOLVWV�DQG�QHZV�RXWOHWV
G� )ULHQGV�DQG�IDPLO\
H� %XVLQHVVHV�DQG�RWKHU�RUJDQL]DWLRQV

�� ,Q�JHQHUDO��ZKHQ�GHFLGLQJ�ZKHWKHU�WR�IROORZ�DQ�DFFRXQW�RQ�VRFLDO�PHGLD��KRZ�LPSRUWDQW
DUH�WKH�IROORZLQJ�IDFWRUV"�3OHDVH UDQN WKH�IROORZLQJ IDFWRUV�LQ�GHFUHDVLQJ�RUGHU�RI
LPSRUWDQFH�

D� 7KH�DFFRXQW�EHORQJV�WR�D�SHUVRQ�\RX�NQRZ
E� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
F� 7KH�DFFRXQW�KDV�D�³YHULILHG´�EDGJH
G� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV
H� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW
I� 7KH�DFFRXQW�SRVWV�FRQWHQW�WKDW�LQWHUHVWV�\RX
J� 7KH�DFFRXQW�SRVWV�FRQWHQW�WKDW�\RX�DJUHH�ZLWK
K� 7KH�DFFRXQW�SRVWV�FRQWHQW�WKDW�\RXU�IROORZHUV�DJUHH�ZLWK
L� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�WKH�SODWIRUP�IRU�D�ORQJ�WLPH
M� 7KH�DFFRXQW�IROORZV�\RX

�� ,Q�JHQHUDO��ZKHQ�GHFLGLQJ�ZKHWKHU�WR�OLNH��VKDUH��UHWZHHW��RU�RWKHUZLVH�LQWHUDFW�ZLWK�D
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E� 7KH�SRVW�LV�IURP�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
F� 7KH�SRVW�LV�IURP�DQ�DFFRXQW�ZLWK�D�³YHULILHG´�EDGJH
G� 7KH�SRVW�LV�IURP�DQ�DFFRXQW�ZLWK�PDQ\�IROORZHUV
H� 7KH�SRVW�LV�IURP�DQ�DFFRXQW�WKDW�IUHTXHQWO\�SRVWV�FRQWHQW
I� 7KH�SRVW�LQWHUHVWV�\RX
J� 7KH�SRVW�H[SUHVVHV�YLHZV�WKDW�\RX�DJUHH�ZLWK
K� 7KH�SRVW�H[SUHVVHV�YLHZV�WKDW�\RXU�IROORZHUV�DJUHH�ZLWK
L� 7KH�SRVW�LV�IURP�DQ�DFFRXQW�WKDW�KDV�EHHQ�DFWLYH�RQ�WKH�SODWIRUP�IRU�D�ORQJ�WLPH
M� 7KH�SRVW�LV�IURP�DQ�DFFRXQW�WKDW�IROORZV�\RX

�� 6RPH�DFFRXQWV�RQ�VRFLDO�PHGLD�SODWIRUPV�DUH�³YHULILHG�´�,Q�JHQHUDO��ZKDW�GRHV�D
³YHULILHG´�EDGJH�RQ�DQ�DFFRXQW�PHDQ�WR�\RX"
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VRFLDO�PHGLD�SODWIRUP"�3OHDVH�VHOHFW DOO WKDW�DSSO\�

D� 7KH�SODWIRUP�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH
DFFRXQW

E� 7KH�SODWIRUP�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU
RUJDQL]DWLRQ

F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�WKH�SODWIRUP
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�WKH�SODWIRUP
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�WKH�SODWIRUP�IRU�D�ORQJ�WLPH

�� ,Q�JHQHUDO��ZKDW�LV W\SLFDOO\�WUXH RI�DQ�DFFRXQW�ZLWK D�³YHULILHG´�EDGJH�RQ�D�VRFLDO�PHGLD
SODWIRUP"�3OHDVH�VHOHFW DOO WKDW�DSSO\�

D� 7KH�SODWIRUP�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH
DFFRXQW

E� 7KH�SODWIRUP�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU
RUJDQL]DWLRQ

F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�WKH�SODWIRUP
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�WKH�SODWIRUP
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�WKH�SODWIRUP�IRU�D�ORQJ�WLPH
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6RPH�7ZLWWHU�DFFRXQWV��VXFK�DV�WKH�DFFRXQW�EHORZ��KDYH�D�³YHULILHG´�EDGJH�

��� :KDW�UHTXLUHPHQWV PXVW DQ�DFFRXQW�VDWLVI\�WR�REWDLQ D�³YHULILHG´�EDGJH�RQ�7ZLWWHU"
3OHDVH�VHOHFW DOO WKDW�DSSO\�

D� 7ZLWWHU�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH�DFFRXQW
E� 7ZLWWHU�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU

RUJDQL]DWLRQ
F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�7ZLWWHU
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�7ZLWWHU
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�7ZLWWHU�IRU�D�ORQJ�WLPH

��� :KDW�LV W\SLFDOO\�WUXH RI�DQ�DFFRXQW�ZLWK�D�³YHULILHG´ EDGJH�RQ�7ZLWWHU"�3OHDVH�VHOHFW DOO
WKDW�DSSO\�

D� 7ZLWWHU�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH�DFFRXQW
E� 7ZLWWHU�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU

RUJDQL]DWLRQ
F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�7ZLWWHU
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�7ZLWWHU
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�7ZLWWHU�IRU�D�ORQJ�WLPH

>5HSHDW�WKH�DERYH�WZR�TXHVWLRQV�ZLWK�DQDORJRXV�SKUDVLQJ�DQG�RIILFLDO�DFFRXQWV�IRU�)DFHERRN�
,QVWDJUDP��7LN7RN��DQG�<RX7XEH�@
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��� ,Q�\RXU�H[SHULHQFH��DUH�WKHUH�LPSRUWDQW�GLIIHUHQFHV�EHWZHHQ�WKH�³YHULILHG´�EDGJHV�RQ
SRSXODU�VRFLDO�PHGLD�SODWIRUPV"

>)UHH�UHVSRQVH�@

6RPH�7ZLWWHU�DFFRXQWV�KDYH�DQ�³RIILFLDO´�EDGJH�

��� :KDW�UHTXLUHPHQWV PXVW DQ�DFFRXQW�VDWLVI\�WR�REWDLQ DQ�³RIILFLDO´�EDGJH�RQ�7ZLWWHU"
3OHDVH�VHOHFW DOO WKDW�DSSO\�

D� 7ZLWWHU�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH�DFFRXQW
E� 7ZLWWHU�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU

RUJDQL]DWLRQ
F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�7ZLWWHU
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�7ZLWWHU
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�7ZLWWHU�IRU�D�ORQJ�WLPH

��� :KDW�LV W\SLFDOO\�WUXH RI�DQ�DFFRXQW�ZLWK�DQ�³RIILFLDO´ EDGJH�RQ�7ZLWWHU"�3OHDVH�VHOHFW DOO
WKDW�DSSO\�

D� 7ZLWWHU�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH�DFFRXQW
E� 7ZLWWHU�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU

RUJDQL]DWLRQ
F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�7ZLWWHU
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�7ZLWWHU
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�7ZLWWHU�IRU�D�ORQJ�WLPH
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QHZVSDSHUV��DQG�RQOLQH�RQO\�RXWOHWV��0DQ\�RI�WKHVH�VRXUFHV�DUH�DFWLYH�RQ�VRFLDO�PHGLD�
:KLFK�RI�WKH�IROORZLQJ�QHZV�VRXUFHV�GR�\RX�UHDG�PRVW�RIWHQ"�3OHDVH�LJQRUH�WKH�SULRU
TXHVWLRQ�DQG�VHOHFW�7KH�:DOO�6WUHHW�-RXUQDO�DQG�$[LRV�
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F� 061%&
G� )R[�1HZV
H� $[LRV
I� 3ROLWLFR

��� +DYH�\RX�HYHU�KDG�D�SHUVRQDO�RU�RUJDQL]DWLRQDO�DFFRXQW�YHULILHG�RQ�7ZLWWHU��)DFHERRN�
7LN7RN��6QDSFKDW��RU�,QVWDJUDP"�3OHDVH�VHOHFW�RQH�UHVSRQVH�
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��� +DYH�\RX�HYHU�EHHQ�DVNHG�WR�YHULI\�RZQHUVKLS�RI�D�VRFLDO�PHGLD�DFFRXQW�E\����SURYLGLQJ
D�SKRQH�QXPEHU��WKHQ����FRQILUPLQJ�WKDW�\RX�ZHUH�DEOH�WR�UHFHLYH�D�WH[W�RU�FDOO�DW�WKLV
QXPEHU"

<HV
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��� ,Q�\RXU�RSLQLRQ��GRHV�YHULILFDWLRQ�RI�DQ�DVVRFLDWHG�SKRQH�QXPEHU�FRQVWLWXWH�YHULILFDWLRQ
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��� :KDW�UHTXLUHPHQWV PXVW DQ�DFFRXQW�VDWLVI\�WR�REWDLQ�D�JROG�³YHULILHG´�EDGJH�RQ�7ZLWWHU"
3OHDVH�VHOHFW DOO WKDW�DSSO\�

D� 7ZLWWHU�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH�DFFRXQW
E� 7ZLWWHU�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU

RUJDQL]DWLRQ
F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�7ZLWWHU
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�7ZLWWHU
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�7ZLWWHU�IRU�D�ORQJ�WLPH

��� :KDW�LV W\SLFDOO\�WUXH RI�DQ�DFFRXQW�ZLWK�D�JROG�³YHULILHG´ EDGJH�RQ�7ZLWWHU"�3OHDVH
VHOHFW DOO WKDW�DSSO\�

D� 7ZLWWHU�FRQILUPV�WKH�LGHQWLW\�RI�WKH�SHUVRQ�RU�RUJDQL]DWLRQ�RSHUDWLQJ�WKH�DFFRXQW
E� 7ZLWWHU�FRQILUPV�WKDW�WKH�DFFRXQW�LV�QRW�LPSHUVRQDWLQJ�D�QRWDEOH�SHUVRQ�RU

RUJDQL]DWLRQ
F� 7KH�DFFRXQW�IUHTXHQWO\�SRVWV�FRQWHQW�RQ�7ZLWWHU
G� 7KH�DFFRXQW�EHORQJV�WR�D�QRWDEOH�SHUVRQ�RU�RUJDQL]DWLRQ
H� 7KH�DFFRXQW�KDV�PDQ\�IROORZHUV�RQ�7ZLWWHU
I� 7KH�DFFRXQW�KDV�EHHQ�DFWLYH�RQ�7ZLWWHU�IRU�D�ORQJ�WLPH

��� 5DWH�\RXU�IDPLOLDULW\�ZLWK�WKH�IROORZLQJ�WHUPV��6HOHFW�RQH�RSWLRQ�SHU�URZ�

1R
XQGHUVWDQGLQJ

/LWWOH
XQGHUVWDQGLQJ

6RPH
XQGHUVWDQGLQJ

*RRG
XQGHUVWDQGLQJ

)XOO
XQGHUVWDQGLQJ

+DVKWDJ

0HPH

$GYDQFHG
VHDUFK

3KLVKLQJ

566

7ZR�IDFWRU
DXWKHQWLFDWLRQ

5HWZHHW

6SDP

'RPDLQ�QDPH
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%URDGEDQG

��� :KLFK�RI�WKH�IROORZLQJ�GR�\RX�LQWHUDFW�ZLWK DW�OHDVW RQFH�D�ZHHN"�&KHFN�DOO�WKDW�DSSO\�

D� $�SHUVRQDO�ZHEVLWH�WKDW�\RX�XSGDWH�DQG�PDQDJH
E� $�VRFLDO�PHGLD�DFFRXQW��H�J��RQ�)DFHERRN��7ZLWWHU��6QDSFKDW��/LQNHG,Q�
F� $�FRGH�UHSRVLWRU\��H�J��RQ�*LWKXE�
G� $�QHZV�VLWH
H� $�FKDWURRP���GLVFXVVLRQ�ERDUG
I� $Q�RQOLQH�UHWDLOHU
J� $�JDPLQJ�FRQVROH�RU�ZHE�EDVHG�JDPH
K� $�PHDO�GHOLYHU\�VHUYLFH
L� $�VWUHDPLQJ�VHUYLFH��H�J��+%2�0D[��+XOX��1HWIOL[�
M� $�YLGHR�FRQIHUHQFLQJ�RU�PHVVDJLQJ�VHUYLFH
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